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Persistent Technology, Inc. (PTI) is a
trailblazer driving transformation in
healthcare technology. Committed to
excellence, we specialize in emerging
technologies, from VR and AI to
Quantum Cryptography. PTI offers
diverse services that empower
organizations, redefining IT excellence.

Transformative Solutions
Designed with People in Mind.
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What We Do

VR/XR Development 

AI/ML/NLP 

Quantum Cryptography 

Data as a Service 

IT Modernization

Data Quality Services

System Integration

Interoperability

Learn More About PTI

With PTI, your
organization is poised for

a future of streamlined
operations and

unparalleled service.

Corporate Information

Contact Us



Alcides Santana spurs innovation,
supporting veterans & service
members with healthcare IT
advancements. With a strong
background in systems analysis and
military service, Al has developed PTI
into a driving force in emerging
technology.

ServiceNow
Salesforce
IVRHA
VR/AR Association
InterSystems/HealthShare
Microsoft Azure
AWS Gov Cloud
Carahsoft
Hyland
Databricks

Accomplishments

Data Infrastructure 

Alcides Santana

President & CEO Certified Partnerships

PTI provides a holistic 360° 
patient view, unifying
structured and unstructured

Our Custom Solutions

Elevate your organization's efficiency and
service quality with ServiceNow IT Asset &
Service Management. This transformative
platform modernizes asset and service
management processes by seamlessly
integrating industry best practices,
including ITIL and ISO standards. Say
goodbye to technical risks while
enhancing customer experiences. 

Asset & Service
Management

VR Art Therapy

Experience the future of healthcare with
Reflect XR, a telehealth innovation. Our
groundbreaking VR-mediated art therapy
platform revolutionizes patient recovery.
Through the power of Virtual Reality and
creative self-portraits, Reflect XR fosters
self-awareness, emotional healing, and
enhanced therapeutic outcomes. Join us in
reshaping remote healthcare with Reflect
XR, where art, technology, and healing
converge for a brighter tomorrow. Persistent Technology delivers

innovative enterprise solutions,
promoting interoperability across
federal agencies. We support 190k users,
exchanging 100 million clinical records
annually for the nation's largest
healthcare system. Our work optimizes
the VA's supply chain management
through cutting-edge DevSecOps and
SAFe practices, providing training and
robust cybersecurity solutions for the
DoD and VA Medical Logistics. Our agile
development and IT modernization
benefits Customs & Border Patrol
systems with application development
and automated testing, ensuring reliable
scalability for critical operations.
Additionally, we leverage emerging
technologies for solutions, like our
Reflect XR art therapy. 

data to enhance data quality and
accuracy. Our processing solutions can
empower various applications, from
hospital bed management to
pharmaceutical optimization, ensuring
consistency, relevance, and timeliness.
With AI/ML-powered insights, we enhance
understanding and predictive healthcare
capabilities, delivering high-quality data.


